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SurferQuest™ Suite of Hospitality Products, Designed with you in mind

SurferQuest™ offers a full line of hospitality products designed to showcase your
property and provide your guests with secure, dependable, guest facing technology
that delivers the seamless, pleasant experience your guests have come to expect.
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QRconneX™

Introducing the
QRconneX Digital Hotel
Directory. QRconneX does not
require an app download and is
designed to showcase your
property’s amenities via QR
Code. Save money, go green,
and reduce your printing costs
with QRconneX.

SurferQuest™ Charge

Concerned about the cost of
supplying a fully managed
business center for your guests?
Introducing SurferQuest Charge.
SurferQuest Charge feature
enables administrators to
charge for use, thereby creating
a considerable revenue flow for
your property.

SurferQuest™ Mobile Printing

SurferQuest Mobile Printing is a
simple, secure solution for
guests who are frequently on
the go. By using personal
devices such as laptops, tablets,
and phones, your guests can
submit and manage printing of
their documents without
involving your front desk staff.
SurferQuest Mobile Printing
saves you money by enabling
your existing business center
hardware to double as a print
release station!
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SurferQuest™ Social Center®

Meet the SurferQuest Social
Center. Available on Windows
tablet or iPad, the Social Center
offers the security and
convenience of SurferQuest to
hotels where space is at a
premium. Enable your guests to
securely browse the web,
answer emails, and explore hotel
and area amenities with the
SurferQuest Social Center.
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SurferQuest™ Advantage

Utilizing the SurferQuest
Refresh process, guest
information is wiped out after
every session leaving a clean
system that is ready for the next
guest to use. Dependable.
Dynamic. Secure. Locations
around the world rely on
SurferQuest Advantage to
power and protect their guest
computers against potential
cyber threats.

Travel Board

Managing travel can be quite
challenging. Weather related
issues along with flight delays
inconvenience your guests and
often contribute to missed
revenue. Flight Time TV
provides an easy way for guests
to confirm their travel plans or
extend their stays when the
need arises. Keep your guests
informed and aware with Flight
Time TV broadcasted in-room,
in the lobby and social areas, or
integrated into your existing
digital signage.



SurferQuest™ Pay Per Print

Does your hotel have a
designated space for guests to
print documents? Are you in
need of an additional revenue
stream? SurferQuest Pay per
Print allows your guests to print
their items at a predetermined
rate, allowing your front desk
team to focus on creating
positive guest experiences.
Turn your business center into a
profit earning enterprise with
SurferQuest Pay per Print.

SurferQuest™ Guardian

Trust SurferQuest Guardian to
protect vulnerable system files
and allow staff and guests alike
access to a secured web
browser. You can choose to
provide full web access or lock
the system down to a solitary
site. Guardian can be used by
HR to give your staff access
employment records, payroll
information, and process time
off requests while blocking
unauthorized web browsing.
Enjoy the security and simplicity
of SurferQuest Guardian.

1-888-733-4365

Print My Boarding Pass

Help your guests’ access
important travel documents
quickly and securely with Print
My Boarding Pass. Our solution
is simple to use and allows for
quick confirmation and printing
of boarding passes. Print My
Boarding Pass is available for
stand-alone tablets and PCs and
as a perfect add-on that
complements the SurferQuest
Business Center solution.
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SurferQuest™ Engage

Looking for a solution to create
a positive, memorable
experience for your guests while
fostering brand awareness and
loyalty? SurferQuest Engage
has you covered. SurferQuest
Engage allows your guests to
rate their interactions with staff,
comment on amenities and
recognize excellent service
while they are still on your
property. Create property buzz
and encourage credit card and
guest rewards sign-ups with
SurferQuest Engage.

SurferQuest™ Digital Signage

Create dynamic information
displays and messaging with
SurferQuest Digital Signage.
Our solution uses the latest
technology to create advertising
for local events, restaurants and
nightlife, based on user
generated interactions. Bring
attention to local experiences so
your guests will have a more
memorable stay, all by using
SurferQuest Digital Signage.

info@sghospitality.com

SurferQuest™ Link

Today’s technologically savvy
guests expect hotels to furnish
information that is timely,
accurate and easy to view.
SurferQuest Link, a fully
interactive digital concierge,
meets those expectations by
providing flight status updates,
access to dining and
entertainment options, as well
as using our full service
wayfinding system to offer turn
by turn navigation. Keep your
guests connected to their
surroundings with SurferQuest
Link.
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